Next Step in Care

Family Caregivers & Health Care Professionals
Working Together

Family Emergency ROOm (ER)

Caregiver
cuide Visits: A Family Caregiver’s
Guide

Your family member may someday have a medical emergency
and need to go to a hospital Emergency Room (ER), which is also
called an Emergency Department (ED). An ER visit can be
necessary but also stressful. It helps a lot to plan ahead to help
you manage any emergency. This is one of the best ways you can
help your family member.
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When to Go to the ER

An ERis the best place to be in a true emergency. But it is not the
best place for routine or non-urgent care. Sometimes it is hard to
decide what to do when your family member is very ill.

Call your family member’s doctor if you think there is an
emergency and do not know where to go. Go straight to the ER
or call 911 if you cannot reach the doctor or if your family
member has any of these symptoms:
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Trouble breathing
Pain or pressure in the chest or upper abdomen
Fainting, feeling dizzy, or being weak

Sudden changes in vision (eyesight), such as trouble seeing in
one or both eyes

Being confused, or delirious, having slurred speech, or
demonstrating other sudden changes in mental status

Sudden or severe pain

Bleeding that cannot be controlled

Diarrhea or vomiting that is severe or does not stop
Coughing or vomiting blood

Suicidal feelings (wanting to die)

Problems speaking or moving arms or legs (whether it just
started, or got worse)

An accident or serious fall

Other problems that your family member’s doctor said are signs
of an emergency
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Calling 911

If you call 911, be ready to answer these questions that the 911
operator will ask:

Who needs medical assistance?

What happened to this person?
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4 Where is this person?

4 When did he or she get sick?
4

Who are you, and how do you help with this person’s care?

Stay as calm as you can during the 911 call. Speak clearly about
the problem. Listen closely so you can follow all instructions. The
. 911 operator may send an ambulance while you are talking. When
C the ambulance arrives, Emergency Medical Technicians (EMTs)
will assess your family member. They may start giving oxygen, IV

If your family member has fluids, or other emergency care.

an out-of-hospital Do Not EMTs will take your family member to the nearest ER if his or her
Resuscitate Order (DNR) condition is very serious. You may ask to go to a different ER if
signed by a doctor, make your family member is in less danger. It is up to the EMTs to
sure that you give it decide which ER to use.
to the EMTs.

You may be able to go in the ambulance with your family

member. If not, the EMTs will tell you which ER they are going to.
You then must get there on your own.
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What to Bring to the ER

It helps to be prepared for any ER visit. A good way is by having a
“Hospital Emergency Kit” filled with needed items. You will find a
detailed item list on page ten of this guide.

Here are some items to bring even if you do not yet have a
Hospital Emergency Kit:

4 Your family member’s medications. The ER needs to know all
the medications your family member takes. This includes
prescriptions and over-the-counter or herbal drugs. You can
bring either the medications or just a list of their names. If you
bring a list, make sure you have several copies because many
people may ask to see it. Also, bring any medications that you
and your family member will need in the first few hours.

4 Your family member’s health insurance information. The ER
staff needs this when they admit or register your family
member.

Here are some items not to bring to the ER

4 Do not bring your family member’s wallet, credit cards,
jewelry, or other valuable items.

4 Try not to bring young children. If you have no choice, make
sure to have snacks and activities to keep children busy while
you are in the ER.

©2008 United Hospital Fund 4



Next Step in Care

C

Let the ER staff know if
you or your family
member speaks little
English or has trouble
seeing or hearing. They
must arrange for you to
have an interpreter—a
person who helps explain
what is being said in a
language or format you can
understand. Help may be
from a certified bilingual
staff member (someone
who speaks English and
your language) or
“language line” (phone
service with interpreters).
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What Happens in an ER

While ERs are not all the same, here are some basics to expect:

4 When you first come into an ER, your family member will go
through “triage” (TREE-ahj). This is how the staff decides
whether your family member needs treatment right away or
can safely wait. A nurse does triage by checking the patient’s
temperature, heart rate, blood pressure, breathing, and other
vital signs.

4 If your family member needs treatment right away, the staff
may ask you a lot of questions about what happened just
before coming to the ER. You then will go to patient
registration and fill out some forms.

4 If your family member can safely wait a while, he or she may
stay in the ER or go to the waiting area. You may still need to
go to patient registration and fill out some forms. Do not be
upset if the staff asks your family member to wait. The doctors
and nurses are taking care of other patients who need even
more urgent care.

4 You may meet many ER staff members. Some might ask the
same questions you just answered. Try to be patient and give
the most complete and accurate information you can.

4 There may be times when you feel ignored. This may be
upsetting as you are the one who knows your family member
best. Keep in mind that the ER staff is busy helping many other
patients and families.

4 After the ER staff sees your family member they will decide
about the next step in care. This could be more tests,
treatment in the ER, admission to the hospital, or discharge
home with plans for follow-up care.
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There are many ER staff members.

They include:

4 Registration staff. |
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